
          SQL, Python, Excel, Data Visualization (Tableau), Business Analysis Techniques (BABOK) SKILLS 

SUJATA J BURLI  
 

ACADEMIC PROFILE 

PGDM – Business Analytics 8.8 CGPA Jagdish Sheth School of Management, Bengaluru 2025 

B.E – Computer Science & Engineering 70.49 % Cambridge Institute of Technology North Campus, Bengaluru 2020 

Class XII (CBSE) 74.20 % Jawahar Navodaya Vidyalaya, Bagalkot 2016 

Class X (CBSE) 89.30 % Jawahar Navodaya Vidyalaya, Bagalkot 2014 

AREAS OF STUDY 

Business Requirements Analysis, Data Visualization, Project Management, Database Management System, Business Forecasting, Big Data 

& Cloud Computing, Unstructured Data Analytics, Data Pre-processing  

 

WORK EXPERIENCE(S)                                                                                                                                                   20 Months 

Capgemini Technology Services Ltd., Bengaluru  Senior Analyst                                                                 Oct 2020 - May 2022 

• Manage and Modify Jobs: Oversee 150,000 jobs in Control-M, regularly adjusting job parameters based on client needs to ensure smooth 
operations. 

• Troubleshoot and Collaborate: Address job failures by troubleshooting and collaborating with application teams for swift problem resolution. 
• Monitor and Enhance Production: Track daily production cycles, ensuring compliance and implementing process improvements for optimal 

performance. 
• Regular Maintenance: Conduct weekly system cleanups of Control-M and PCS, maintaining system efficiency and reliability. 

 

INTERNSHIP(S)  6 Months 

 Flexi Analyst, Bengaluru                                               Business Analyst Intern                                                         Sep 2024 - Present 

• Currently in training for business analysis, focusing on mastering requirements gathering, data analysis techniques, and business 
process optimization. 

• Building proficiency in tools like SQL and Excel to support data-driven decision-making and provide valuable insights to stakeholders. 
• Collaborating with cross-functional teams to understand business needs and translate them into actionable solutions. 

  Capgemini Technology Services Ltd., Bengaluru         IMS Intern                                                                     Jan 2020 - May 2020 

• Improved operational efficiency in IMS through database management, while enhancing technical skills in Windows, UNIX, and 
networking concepts. 
 

ACADEMIC PROJECT(S) 

Optimizing Amazon's Return Process 

• Return Solutions: Researched and proposed optimal solutions to minimize Amazon returns, enhancing customer satisfaction and reducing 
costs. 

• Business Case: Developed a detailed Business Case to evaluate the feasibility and impact of the proposed solutions. 
• BRD Creation: Created a comprehensive Business Requirements Document (BRD) to define requirements and implementation strategies. 

Customer Satisfaction Boost: Store Optimization & Personalized Service  

• Store Layout Optimization: Developed and implemented innovative strategies to optimize store layout and strategic product placement. 
• Personalized Assistance: Provided personalized assistance to customers, enhancing their shopping experience. 
• Customer Satisfaction Increase: Achieved a remarkable 35% increase in Mart's customer satisfaction within 3 to 4 months. 

Stock Price Prediction using ML Model 

• Machine Learning Project: Developed a project in Jupyter Notebook to predict Maruti Suzuki's stock prices using linear regression. 
• Data Preprocessing and Model Training: Involved in data preprocessing, model training, and evaluation to ensure accurate predictions. 
• Predictive Analytics: Demonstrated practical application of predictive analytics in financial markets by forecasting future stock movements 

based on historical data. 
 

CERTIFICATIONS 

Fundamentals of Business Analysis                                            Starweaver (Coursera)                                                                                      2024 

SQL for Data Science                                                                     University of California, Davis (Coursera)                                                            2024 

Creating Dashboards and Storytelling with Tableau                     University of California, Davis (Coursera)                                                            2024 

Excel Skills for Business: Advanced                                             Macquarie University (Coursera)                                                                      2023 

POSITIONS OF RESPONSIBILITY 

 
 
 

JAGSoM, Bengaluru 

 Committee Coordinator – External Relations and Placements Committee                                                        2023 - 2025 

• Industry Engagement: Facilitated relationships with industry professionals and companies to secure placement 
opportunities and internships for students. 

• Event Coordination: Managed IIP Viva-Voce, recruitment drives, and networking events to connect students with 
potential employers and enhance placement success. 

• Organized four panel discussions, each focusing on a different major (Marketing, Finance, Business Analytics, and 
HR), to help students gain insights into how various domains function within organizations. 

  

ACCOMPLISHMENTS 

 
Competitions 
and Activities 

• Top Business Analysis Voice Badge – LinkedIn (September 2024) 

• Recognized as a finalist in the top 10 of the Case Study Competition - 2023 organized by BIMTECH and 
included in Bloomsbury publication conference book 

• Presented a paper titled 'An Accident-Avoidance System' at the 2019 National Conference on Emerging Trends, 
Innovations, and Applications in Science and Technology. 

 
 

   

JAGSoM Placement Season 2024-2025  


