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ABHINIT KUMAR JAGSOM &
ACADEMIC PROFILE
PGDM - Business Analytics 6.2 CGPA Jagdish Sheth School of Management, Bengaluru 2025
BBA — Information Technology 69.26 % Sri Sri University, Cuttack 2022
Class XII (CBSE) 68 % DAV Public School, Raniganj 2019
Class X (CBSE) 68.4 % DAV Public School Ranigan;j 2017
AREAS OF STUDY
Business Requirements Analysis, Agile Methodology, Database Management System, Business Forecasting, Big Data & Cloud Computing,
Unstructured Data Analytics.
INTERNSHIP(S) 6 Months
Recon Global Sales and Marketing Intern Apr 2021 - Sep 2021

e Sales and Customer Insights: Identified potential customers and gathered information about their needs and buying habits.
e Prepared 20-25 sales presentations, created up to 100 proposals, and helped convert 30 percent of leads.

ACADEMIC PROJECT(S)

Reducing Food Wastage in a College Hostel Mess

e Conducted detailed interviews and surveys with stakeholders, including hostel management and students, to gather comprehensive
requirements for the food waste reduction system.

e Developed a BRD outlining the project's objectives, scope, key requirements, and deliverables, ensuring alignment with the college's
sustainability goals.

e Facilitated workshops and meetings to keep stakeholders informed, gather feedback, and ensure that the project met the needs and
expectations of all parties involved.

Customer Satisfaction Boost

e Implemented the strategies focusing on Identifying relevant observation methods, understanding how to make effective observations,
Sharing examples of design thinking observations.

e Analyzing observations to draw insights layout optimization, and personalized assistance, successfully focused on boosting customer
satisfaction by 25% within 3 to 4 months timeline.

CERTIFICATIONS

Fundamentals of Business Analysis Starweaver (Coursera) 2024
SQL for Data Science University of California, Davis (Coursera) 2024
Agile Job Simulation JPMorgan Chase & Co. Forage
Excel Skills for Business: Advanced Macquarie University (Coursera) 2023
POSITIONS OF RESPONSIBILITY

Content Creator and Social Media Analytics Committee 2023

e Developed engaging and data-driven content for the committee's social media channels, increasing

JAGSoM, Bengaluru visibility and engagement with the target audience.

e Managed and updated social media platforms, tracking performance metrics to optimize content and
enhance the committee’s online presence.

ACCOMPLISHMENTS

Competitions and Activities e State level athlete and National level Kho-Kho player.
e Contributed as contain creator for Kanyathon 2024 and got 76,016 reaches on post.

SKILLS SQL, Excel, Data Visualization (Tableau), Business Analysis Techniques (BABOK)
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