THOMAS PROFILE COMPETENCIES

Planning & Organization
Analytical Thinking
Listening

TECHNICAL SKILLS &
CERTIFICATIONS

PL-SQL - Intermediate

Microsoft Excel - Intermediate
Databricks Cloud - Beginner
Tableau - Beginner

Text Analysis with KNIME - Beginner
Google Project Management from
Coursera

Python from Datacamp

INTERESTS & HOBBIES

Hiking
Singing
Song writing
Guitar

REACH ME AT

MOBILE NUMBER

+91 9008580259

Email Id
shubham.sharan2224@jagsom.edu.in
imshubhamsharan@gmail.com

LinkedIn Profile
https://www.linkedin.com/in/imshub

hamsharan/
Domicile
Jamshedpur, Jharkhand

LANGUAGE

English & Hindi
(Reading, Writing, Speaking &
Listening)

JAGSOM B\

JAGDISH SHETH SCHOOL OF MARAGEMENT ACCREDITED

Shubham Sharan

PGDM in Analytics with Marketing Minor — Equipping for Business Analytics

CAREER OBIJECTIVE

My objective is to contribute to the organization's overall success by delivering high-
quality results, where | can leverage my technical and management skills to create data-
driven insights and implement solutions.

PROFESSIONAL EXPERIENCE

Organization: Epsilon, Bangalore

Designation & Duration: Database Developer (40 months)

Summary: Associated with retail clients in the United States, managing real-time data
and contributing to the business operations of multiple Fortune 500 clients. Played a
critical role in project execution by mapping requirements, extracting, loading, and
transforming data using PL-SQL and Agility-CRM. In addition, have experience with
Crontab automation and Unix.

INDUSTRY PROJECTS

Organization: Epsilon, Bangalore

Project 1: Brooks Brother, Managed end-to-end data workflows, resulting in a 48%
increase in website visits and 10,000 loyal customers. Additionally, developed CRM
database and ETL package for ExxonMobil, handling 0.5 to 1 million transactions daily
and generating mailed reports using Unix.

ACADEMIC PROJECT

Organisation: Happiest Minds Technologies

Title: Request for Problem(RFP) Project for Optimization of Patient Appointment.
Objective: Developing analytics-driven solution to efficiently schedule appointments for
top hospitals, maximizing resource utilization and minimizing waiting times. (Project in
Progress)

Topic: Research and incubation on Healthcare Analytics Industry

Outcome: Data standardization in healthcare analytics by ensuring consistent, reliable,
and comparable data, enabling accurate analysis, meaningful insights, and improved
patient care, research advancements, and informed decision-making.

Organisation: Deloitte (Mentorship)

Topic: Big Data-Driven Customer Analytics: Cleansing, Standardisation and ETL.
Summary: Developed end-to-end data pipeline by preparing and cleansing raw data,
transforming and aggregating the dataset to gain analytics driven outcomes using Spark.

PROFESSIONAL QUALIFICATIONS

Post Graduate Diploma in Management in Analytics| Marketing Minor |
Jagdish Sheth School of Management |Class of 2024 | CGPA of 8.2

Bachelor of Engineering-Information Science |PES Institute of Technology| 2017
| CGPA of 7.04

PAST EDUCATION

Higher Secondary with Science | Delhi Public School, Ranchi| 2013 | 67.8%
Secondary School | Delhi Public School, Ranchi | 2011 |CGPA of 8.8

ACCOMPLISHMENTS & ACTIVITIES

o Developed data views having close to 4000 columns for ExxonMobil which played a
pivotal role in the client’s reporting and business operations.

e  Winners of user generated content analysis workshop organised by University of
Texas in collaboration with JAGSoM, Bangalore.

o  Successfully hiked Roopkund (16,499 ft.) and Pangarchulla Peak (15,049 ft.).

¢ Head of Campaigning at Samarpana

Jagdish Sheth School of Management
(Accredited by AICTE, NBA, and AACSB)

KIADB Industrial Area 8 P & 9 P, Infosys Drive, Electronics City Phase 1, Electronic City, Bengaluru, Karnataka 560100

https://jagsom.edu.in/




